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True Automation and Computer Information Concepts, Inc.
Partner on Joint Sales and Marketing

Computer Information Concepts, Inc. Brings Accounting
Software to True Automation

DALLAS -April 15, 2008 — True Automation, national provider of property tax collections and
assessment software, announced today the signing of a joint marketing and sales agreement with
Computer Information Concepts, Inc. (CIC) of Greeley, Colorado. This agreement enables the
two companies to market and sell each other’s products in their respective territories.

True Automation has a strong customer base in Texas and a growing client list in its new
Washington, Oregon and Alaska territories. True Automation will market CIC’s products in all
four states. CIC will sell True Automation’s products in its existing territories of Colorado,
Kansas, Missouri, Illinois, Nebraska and Oklahoma.

"This is an important step in bringing the two companies' complementary solutions together to
better serve the county assessment industry," said Osvaldo Morales, President of True
Automation. “True Automation’s clients have a need for additional business process software
such as Budgetary/Fund Accounting, Payroll/Personnel and Records Management/Imaging. In
turn, CIC clients have a need for a scalable mass appraisal and tax collection system with
accounting and GIS integration.”

“We are very discerning when it comes to the selection of a strategic partner. We had many
discussions with Larry and his CIC team that led to this arrangement.” Osvaldo continued. “CIC’s
entire foundation rests on a strong commitment to customer service. Our reputation with our
clients is not something that we take lightly. We selected CIC because ultimately they care about
their customers and are dedicated to providing the same type of positive satisfaction that we strive
for here at True Automation.”

CIC is uniquely positioned to select and install products from literally hundreds of options
available to informed purchasers. Their in-depth evaluation includes an extensive feature
analysis, reference site visit, controlled demo and negotiated quantity discount. In addition to the
major applications listed above, CIC also provides 100% integration and image enablement of
Automatic Indexing/Redaction, Cemetery Records, Customer Serve, Document Management
Services, User Portal, Vital Records, MinutesTaker and Time/Attendance applications.

“We are pleased to add True Automation’s PACS Appraisal and PACS Collections to our
portfolio of solutions,” said Larry L. Bohlender, President of CIC. “Nationwide, PACS is quickly
becoming the standard by which all other assessment and collection solutions are measured. The
integration of True Automation’s technology into our product line will satisfy a need in our
assessment and collection area, increase our overall solution functionality and permit CIC to
expand our prospect base by jointly offering a more complete solution in the ten states we
mutually serve.”



About True Automation

True Automation is one of the fastest growing providers of property tax and assessment solutions.
True Automation’s suites of solutions include PACS Appraisal, PACS Collections, Truth-in-
Taxation.com, GIS Integration Services, and PACS.Online™. Began in 1990 and incorporated in
1997, True Automation has quickly become the most progressive software provider for county
treasurers and assessors. Since then, True Automation has grown to over eighty five employees,
and 145 customers. True Automation has enjoyed this revolutionary growth due to its unrivaled
understanding of the property tax collection and assessment process and its aggressive
commitment to meeting the needs of its customers. For more information about True
Automation, visit http://www.trueautomation.com.

About Computer Information Concepts

Computer Information Concepts, Inc. (CIC) was organized in 1981 to assist Cities, Counties,
School Districts and State Governments in the acquisition, implementation and effective use of
automation. CIC’s commitment to providing the best possible hardware, software and
“PEOPLEWARE?” (data translation, installation / training, enhancements and support) has
resulted in over forty-five (45) employees located in five (5) states, serving 115 Cities / Counties,
over 360 School Districts and multiple State Agencies in thirty (30) States nationwide. For more
information about CIC, please visit http://www.cicesp.com.
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