
 
True Automation Announces PACS.Sketch™,  

Embeds RapidSketch™ into PACS Appraisal™  
 
DALLAS – December 29, 2008 – True Automation, the leading provider of property appraisal 
and tax collections software tools, acquired the source code of RapidSketch from Utilant LLC. 
The RapidSketch capability will now be embedded in the software for True Automation clients 
that purchase a PACS Appraisal license.  
 
Current users of PACS have always had the ability to produce home and building sketches for the 
purpose of appraisal, but now they will have much more functionality with RapidSketch 
embedded natively into the PACS application for seamless usage.  In most cases, users will be 
able to import sketches that have been previously created in other sketching tools.  This will also 
eliminate the need for two software licenses and the subsequent maintenance associated with 
owning two software programs. 
 
“True Automation is enthusiastic about being able to offer PACS users direct access to one of the 
top-rated sketchers in the industry,” said Osvaldo Morales, president of True Automation.  “We 
researched the market to find the right provider of this technology and RapidSketch came out as a 
clear, top-tier sketching tool that will provide our customers with the functionality that they need.  
We are continually expanding the capabilities of PACS Appraisal and this extension makes 
perfect sense given our current customers’ needs.” 
  
“We are excited about the opportunity to offer embedded use of our superior sketching program 
to True Automation PACS users,” said Patrick Davis, CEO of Utilant.  “True Automation is a 
clear industry leader for CAMA solutions and we are pleased to have them offering our solution 
in such a widely adopted program such as PACS Appraisal.  Our technology will be used by 
hundreds of appraisers nationwide. We couldn’t ask for a better integration partner in this 
industry.” 
 
The RapidSketch technology will be immediately embedded into True Automation’s new PACS 
9.0, with additional plans to offer it to existing PACS 8.0 users. The product will be re-branded 
with the name PACS.Sketch, to complement True Automation’s existing suite of products 
including PACS Appraisal, PACS Collections™, PACS.Online™ and PACS.Query™. 
 
About True Automation 
True Automation is one of the fastest growing providers of property tax and assessment solutions.  
True Automation’s suites of solutions include PACS Appraisal, PACS Collections, Truth-in-
Taxation.com, GIS Integration Services, and PACS.Online.  Began in 1990 and incorporated in 
1997, True Automation has quickly become the most progressive software provider for county 
treasurers and assessors.  Since then, True Automation has grown to over eighty five employees, 
and 160 customers located in the states of Texas, Washington and Alaska.  True Automation has 
enjoyed this revolutionary growth due to its unrivaled understanding of the property tax 
collection and assessment process and its aggressive commitment to meeting the needs of its 
customers.  For more information, visit http://www.trueautomation.com. 
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About RapidSketch  
Founded in 2005, RapidSketch develops desktop, mobile, and web based sketch tools for the 
insurance inspection, appraisal, and real estate industries. RapidSketch’s primary focus is to 
create innovative, easy to use, and accurate sketchers that change the way people think about how 
sketching should work. As a small company; RapidSketch focuses on what’s important, providing 
the best products possible with minimal overhead, which equals savings and value to our end 
users. For more information, visit http://www.rapidsketch.com.  
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